
Finding a Lost Pension
Abroad
The Honest Guide

41 countries. The free official route first. What a paid report adds, and what it will
never do.

Workplace pensions and the state pensions people forget they built.

PensionHunter · We identify. You send. We support.
Edition 2026-08-30 · pensionhunter.ai



PensionHunter Finding a Lost Pension Abroad — The Honest Guide

pensionhunter.ai · hello@pensionhunter.ai 2

What is in this guide
Why pensions get lost — The structure of the problem, per country.

What a report gives you — Named administrators, dates, deadlines. 41 countries covered.

What one line of a report looks like — The exact format: claim, source, date, status.

How to use this guide — Free checker first. Free official route second. Paid report only if it stalls.

The 41 countries we cover — The full perimeter, by name.

Country chapters — The same six headings for every country, in the same order.

Your five-step action plan — What to do this week, free.

The reports — Country Pension Identification Report, Enhanced Pension Identification Report, Global
Pension Identification Report.
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What a report gives you
A pension you cannot name is a pension you cannot ask about. The work is identification: turning an
employer you half remember into the organisation that answers for the record today.

Named administrators, not guesses
Every organisation we identify is named, with the verified contact route and the exact information to
request from each.

Workplace and often forgotten state pensions
People remember the job. They forget the state entitlement they built while doing it.

Deadlines flagged where a country has one
Some countries close doors after you leave. Where a clock applies to your history, the report says so.
pensionhunter.ai/deadlines

Cross-border mapping
If you have worked in several countries, one document holds the whole picture and the order to act in.

Initial country report in 24 to 48 hours
You are not waiting weeks to find out where to start.

Direct email access to your researcher
Every client can write to the person handling the case, scoped to what the search raises. We do not give
money advice and we do not correspond with providers for you.

23 written answers from pension authorities, published and dated
We asked national authorities the same six questions and published what they wrote back, with dates.
pensionhunter.ai/answers

Start with the free checker

Six questions. No charge. It tells you which routes in this guide apply to you.

https://pensionhunter.ai/deadlines?src=guide
https://pensionhunter.ai/answers?src=guide
https://pensionhunter.ai/pension-checker?src=guide
https://pensionhunter.ai/pension-checker?src=guide
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What one line of a report looks like
Every finding in a report is written the same way, so you can check it yourself. Claim, source, date,
status. Nothing else counts as a finding.

Claim The scheme that received your 1998 to 2003 contributions is administered today by the
named successor administrator.

Source Official company register entry for the employer, plus the administrator's own published
scheme listing.

Date The date we checked the source, written on the line.

Status Identified. Not yet confirmed by the administrator. Confirmation comes from your request.

A full worked example is published at pensionhunter.ai/sample-report.

Why pensions get lost — and why it is not
your fault
There is no single global register of retirement money. Every country you have worked in holds its own
record, in its own language, with its own login system, and its own idea of who counts as a resident.
Move once, change your name, lose a login, or outlive an employer — and the paperwork trail breaks.

The UK's own Pension Policy Institute estimated in 2024 that around £31.1 billion sits in lost UK pension
pots alone (source: Pension Policy Institute, "Lost Pensions 2024", pensionspolicyinstitute.org.uk).
Australia's ATO holds billions in lost or unclaimed super at any given time. Netherlands, Switzerland
and South Africa all publish national unclaimed-benefits registers.

This guide is written the way we do the work: honestly, per country, by the official route first. Every
country follows the same headings, in the same order, in the same voice. Length varies with the route,
not with how much we cover.

How to use this guide
Step 1 — Free. Run the pension checker at pensionhunter.ai/pension-checker. It returns a probability
estimate and tells you which of the routes below apply to you.

Step 2 — Free. Use the official route in your country chapter. Every one of them is public and costs
nothing. If it works for you, you are done and you owe us nothing.

Step 3 — Paid, only if it stalls. The Country Pension Identification Report ($99) returns the identified
administrators for one country, their contact details and the exact information to request, within 24 to 48
hours. The Enhanced Pension Identification Report ($499) and the Global Pension Identification Report
($799) add a prepared information request for every organisation we identify, written and ready for you
to send.

Full refund if we find nothing material. Fixed fee, once. No commission from any provider, ever.

What we do — and what we do not

https://pensionhunter.ai/sample-report?src=guide
https://pensionhunter.ai/pension-checker?src=guide
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PensionHunter is a research and administrative-assistance service. We identify. You send. We support.
We are not regulated by the FCA and we do not give financial advice. We do not log in to member
portals as you, we do not correspond with providers on your behalf, we do not move or claim money,
and we do not value your pension. Before acting on anything a report identifies, speak to an
independent financial adviser regulated in your country.
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The 41 countries we cover
These are the countries a report covers today. Each has a chapter in this guide. The current list always
lives at pensionhunter.ai/countries.

United Kingdom Spain Bulgaria

Netherlands Italy Iceland

Ireland Belgium Latvia

Germany Luxembourg Romania

Switzerland Sweden Austria

Canada Denmark Portugal

New Zealand Norway Turkey

South Africa India Mexico

Australia Malaysia Brazil

Hong Kong Singapore Chile

Japan South Korea Israel

UAE Indonesia Slovenia

Vietnam Philippines United States

France Liechtenstein

https://pensionhunter.ai/countries?src=guide
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Country chapters
41 countries. Each one follows the same headings, in the same order, in the same voice. Length varies
with the route, not with how much we cover.

United Kingdom
Authority — HMRC-linked Pension Tracing Service (PTS) + Companies House employer trail

Official route: https://www.gov.uk/find-pension-contact-details

Where your pension lives
Between 1988 and 2012 UK employees were auto-enrolled into a wide variety of occupational and
personal pensions. Employers merged, wound up, or renamed schemes; members moved and never
told the trustees. There is no single UK register that shows every pot in your name; the record lives with
each individual scheme.

What you'll need
Employer names and rough dates for every UK job, a passport copy for ID, and — where you have it —
your National Insurance number to help each administrator locate the record.

Try yourself first (the free route)
The Pension Tracing Service (PTS), operated by DWP, holds contact details for workplace and
personal pension schemes. It does not hold your balance and cannot confirm you have a pot — it
returns the current administrator's contact details for the scheme name or employer you enter. Use it
first; it is free.

Where we help
We cross-reference the employer name and dates you give us against Companies House successor
records and known trustee migrations, and produce a Pension Register listing each scheme still likely to
hold a record in your name, with the current administrator and the exact request text to send. Contacting
the administrator remains with you; on the Enhanced Pension Identification Report and Global Pension
Identification Report we write the complete request for you on your written authority, ready to send.

One honest note
We do not access HMRC records and we cannot value your pot — we identify schemes and prepare the
request. The balance comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your United Kingdom employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for United Kingdom:
https://www.gov.uk/find-pension-contact-details. Where United Kingdom has a deadline that applies to
your history, the report flags it. Initial country report within 24 to 48 hours, with direct email access to
your researcher.

Netherlands
Authority — mijnpensioenoverzicht.nl (national aggregator) + sector-fund identification

https://www.gov.uk/find-pension-contact-details
https://www.gov.uk/find-pension-contact-details
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Official route: https://www.mijnpensioenoverzicht.nl/

Where your pension lives
The Netherlands runs a mandatory sector-fund system: your employer's industry determined which
pension fund received your contributions (bpfBOUW for construction, PFZW for care, ABP for public
sector, PMT for metalworking, and dozens more). Expats often never learn which sector fund holds their
record.

What you'll need
Employer names and dates, a passport copy, and (if you still have it) your Dutch BSN. DigiD is required
for the aggregator but is not required for the fund's own written route.

Try yourself first (the free route)
mijnpensioenoverzicht.nl aggregates every Dutch pension entitlement in your name — but it requires
DigiD, which is only issued to residents. If you have moved abroad and lost DigiD, the aggregator is out
of reach and you write to the fund directly.

Where we help
We identify which sector fund your employment history maps to (employer -> industry code ->
mandatory fund), then produce the exact contact route for that fund. On the Enhanced Pension
Identification Report and Global Pension Identification Report a researcher prepares your complete
information request to the fund, written and ready for you to send on your written authority.

One honest note
We do not bypass DigiD and we do not act as your legal representative — the fund's own member
service answers to your written request.

What the report adds here
We identify the organisations holding records for your Netherlands employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Netherlands: https://www.mijnpensioenoverzicht.nl. Where
Netherlands has a deadline that applies to your history, the report flags it. Initial country report within 24
to 48 hours, with direct email access to your researcher.

Ireland
Authority — Pensions Authority IORP register (scheme-level) + trustee-by-trustee

Official route: https://register.eiopa.europa.eu/registers/register-of-institutions-for-occupational-retirement-provision

Where your pension lives
Ireland has no national member-level pension-tracing service. The Pensions Authority regulates
occupational schemes and the IORP register lists them at scheme level, but a member's record sits with
the trustees of each scheme they belonged to. Employers merge, schemes wind up, and members who
left Ireland often never receive the wind-up letter.

What you'll need
PPSN, employment dates by employer, and a certified passport copy. Trustees will typically ask for at
least one additional proof of former Irish address.

https://www.mijnpensioenoverzicht.nl/
https://www.mijnpensioenoverzicht.nl
https://register.eiopa.europa.eu/registers/register-of-institutions-for-occupational-retirement-provision
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Try yourself first (the free route)
The IORP register (bot-gated) confirms a scheme exists and names its trustees; the trustees then must
be contacted individually. There is no national balance search — no such thing exists in Ireland.

Where we help
We identify each Irish scheme your employment history likely intersected with, map current trustees
(including successors after wind-ups and mergers), and prepare the trustee request pack per scheme.
On the Enhanced Pension Identification Report and Global Pension Identification Report a researcher
prepares your complete request to each trustee, ready for you to send on your written authority.

One honest note
Coverage in Ireland is trustee-by-trustee by design — we are honest about that up front and we do not
invent a national portal that does not exist.

What the report adds here
We identify the organisations holding records for your Ireland employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Ireland: https://www.mywelfare.ie. Where Ireland has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

Germany
Authority — Deutsche Rentenversicherung (DRV) + Digitale Rentenübersicht

Official route: https://www.deutsche-rentenversicherung.de

Where your pension lives
The statutory pillar is centrally held by Deutsche Rentenversicherung (DRV) under your
Versicherungsnummer, so contributions are rarely lost outright. What gets lost is the connection: expats
who left Germany often no longer have a current German address on file, and Betriebsrenten
(occupational pensions) sit with each former employer's chosen provider — Pensionskasse,
Direktversicherung, or a Pensionsfonds — with no national register linking them.

What you'll need
Your Versicherungsnummer (or enough employer history for DRV to reconstruct it), a passport copy,
and every former German employer name with rough dates.

Try yourself first (the free route)
DRV issues a Kontenklärung (account clarification) on written request. The Digitale Rentenübersicht
aggregates statutory and occupational entitlements but requires German residency-linked identity
verification, which most expats cannot complete.

Where we help
We prepare the DRV Kontenklärung request in the form accepted from overseas residents, and map
each former employer to its Betriebsrente provider using employer records and known scheme
migrations. On the Enhanced Pension Identification Report and Global Pension Identification Report a
researcher prepares your complete requests to DRV and each occupational provider, ready for you to
send on your written authority.

https://www.mywelfare.ie
https://www.deutsche-rentenversicherung.de
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One honest note
Betriebsrenten have no national register — the map is built provider-by-provider.

What the report adds here
We identify the organisations holding records for your Germany employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Germany: https://www.deutsche-rentenversicherung.de. Where
Germany has a deadline that applies to your history, the report flags it. Initial country report within 24 to
48 hours, with direct email access to your researcher.

Switzerland
Authority — Zentralstelle 2. Säule (SFBVG) + Auffangeinrichtung — unclaimed vested-benefits search

Official route: https://sfbvg.ch/aufgaben/suche-nach-guthaben

Where your pension lives
When you leave a Swiss employer your accrued 2nd-pillar (BVG) benefit is transferred to a
vested-benefits foundation. If you leave Switzerland without giving the foundation forwarding
instructions, the pot sits at Auffangeinrichtung BVG (the national safety-net institution) waiting to be
claimed.

What you'll need
Your AHV number, passport copy, and Swiss employment dates. Some foundations also ask for a
former Swiss address.

Try yourself first (the free route)
Zentralstelle 2. Säule (SFBVG) runs the unclaimed vested-benefits search on written request with a
copy of ID and your AHV number. Auffangeinrichtung handles the release once the account is located.

Where we help
We prepare the SFBVG search request and the Auffangeinrichtung follow-up, with the AHV-number and
ID checklist your country of residence requires. On the Enhanced Pension Identification Report and
Global Pension Identification Report, a researcher prepares your complete requests to SFBVG and the
foundation, ready for you to send on your written authority.

One honest note
Release timelines are set by the foundation, not by us.

What the report adds here
We identify the organisations holding records for your Switzerland employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Switzerland: https://www.ahv-iv.ch. Where Switzerland has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Canada
Authority — CPP/OAS Statement of Contributions (federal) + RPP-by-RPP for workplace plans

https://www.deutsche-rentenversicherung.de
https://sfbvg.ch/aufgaben/suche-nach-guthaben
https://www.ahv-iv.ch
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Official route: https://www.canada.ca/en/services/benefits/publicpensions/cpp/statement-contributions.html

Where your pension lives
The federal system (Canada Pension Plan and Old Age Security) is centrally recorded by Service
Canada under your Social Insurance Number. Workplace pensions (Registered Pension Plans and
Group RRSPs) are held plan-by-plan by each employer's administrator; there is no national
workplace-pension register.

What you'll need
SIN, a passport copy, and every Canadian employer with rough dates. In Ontario the FSRA plan-search
directory helps identify plan administrators.

Try yourself first (the free route)
Service Canada issues a CPP Statement of Contributions on written request with SIN and ID. For
workplace RPPs, each plan administrator must be contacted individually.

Where we help
We prepare the Service Canada CPP request pack in the form accepted from overseas residents, and
identify each workplace RPP your Canadian employment likely held, with the current administrator and
exact request text.

One honest note
There is no national workplace-pension search in Canada — we do not pretend there is.

What the report adds here
We identify the organisations holding records for your Canada employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Canada:
https://www.canada.ca/en/services/benefits/publicpensions.html. Where Canada has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

New Zealand
Authority — Inland Revenue (IRD) — KiwiSaver link

Official route: https://www.ird.govt.nz/contactus/kiwisaver

Where your pension lives
KiwiSaver contributions were routed via your IRD number to whichever provider you were enrolled with.
IRD knows which provider you are with; the provider holds the balance.

What you'll need
IRD number and a passport copy. Some providers ask for a former NZ address.

Try yourself first (the free route)
Write to IRD to confirm your current KiwiSaver provider link; then contact the provider directly. There is
no member-level national balance search.

Where we help

https://www.canada.ca/en/services/benefits/publicpensions/cpp/statement-contributions.html
https://www.canada.ca/en/services/benefits/publicpensions.html
https://www.ird.govt.nz/contactus/kiwisaver
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We prepare the IRD provider-lookup request and the provider follow-up in the form each administrator
accepts from overseas members.

One honest note
IRD returns the provider link, not the balance — the provider does that.

What the report adds here
We identify the organisations holding records for your New Zealand employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for New Zealand: https://www.ird.govt.nz/kiwisaver. Where New
Zealand has a deadline that applies to your history, the report flags it. Initial country report within 24 to
48 hours, with direct email access to your researcher.

South Africa
Authority — FSCA Unclaimed Benefits Search (+ GEPF)

Official route: https://www.fsca.co.za/Unclaimed-Benefits-Search/

Where your pension lives
South African occupational and provident-fund balances that go unclaimed are reported to the FSCA
unclaimed-benefits register. Public-sector service periods are held by GEPF.

What you'll need
SA ID number (or passport for foreign residents), employer names and dates, and — for GEPF matters
— proof of the public-sector service period.

Try yourself first (the free route)
FSCA runs a national unclaimed-benefits search on your ID number. GEPF handles public-sector
service periods on written request.

Where we help
We run the FSCA search on your ID and employment history and prepare the fund-level claim request.
On the Enhanced Pension Identification Report and Global Pension Identification Report we prepare
your complete request to each fund, ready for you to send on your written authority.

One honest note
FSCA lists only benefits reported as unclaimed — active pots stay with the fund.

What the report adds here
We identify the organisations holding records for your South Africa employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for South Africa:
https://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits-Search.aspx. Where South Africa has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Australia
Authority — ATO Lost Super search (national register)

https://www.ird.govt.nz/kiwisaver
https://www.fsca.co.za/Unclaimed-Benefits-Search/
https://www.fsca.co.za/Customers/Pages/Unclaimed-Benefits-Search.aspx
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Official route: https://www.ato.gov.au/forms-and-instructions/superannuation-searching-for-lost-superannuation

Where your pension lives
The Superannuation Guarantee has required employer contributions since 1992 (the rate has risen to
12% of ordinary time earnings from 1 July 2025). Every job that paid super created a fund account, and
expats routinely leave behind multiple accounts held by funds they never chose.

What you'll need
Your Tax File Number, a passport copy, and every Australian employer with rough dates.

Try yourself first (the free route)
The ATO's Lost Super search consolidates unclaimed super held by funds and by the ATO itself, keyed
to your Tax File Number. Access requires a myGov account linked to ATO Online Services — which
needs an Australian mobile or verified overseas identity, out of reach for many expats.

Where we help
We list every super fund your Australian employment likely paid into, prepare the ATO Lost Super
request in the form the ATO expects from overseas, and, on the Enhanced Pension Identification
Report and Global Pension Identification Report, prepare your complete request to each fund on written
authority, ready for you to send.

One honest note
myGov access remains the barrier for many expats — the postal route still works.

What the report adds here
We identify the organisations holding records for your Australia employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Australia: https://www.ato.gov.au/individuals-and-families/super
-for-individuals-and-families/super/keeping-track-of-your-super. Where Australia has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Hong Kong
Authority — eMPF Platform (centralising ~13 MPF trustees) + MPFA

Official route: https://epa.mpfa.org.hk/mpfa_web/what_is_epa.html

Where your pension lives
MPF contributions were paid to whichever trustee your employer chose. The eMPF Platform is
progressively consolidating the ~13 MPF trustees; member-level access is being rolled out by scheme.

What you'll need
HKID (or passport for former residents), employer names and dates.

Try yourself first (the free route)
The eMPF Platform is the emerging single-window route; where a trustee has not yet migrated, the
trustee itself is the official contact. Coverage of any given member's records is not yet uniform.

Where we help

https://www.ato.gov.au/forms-and-instructions/superannuation-searching-for-lost-superannuation
https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/keeping-track-of-your-super
https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/keeping-track-of-your-super
https://epa.mpfa.org.hk/mpfa_web/what_is_epa.html
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We prepare the MPFA / trustee request pack in the form each trustee accepts from overseas.

One honest note
Because eMPF rollout is staged, some records still sit with the original trustee.

What the report adds here
We identify the organisations holding records for your Hong Kong employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Hong Kong: https://www.mpfa.org.hk. Where Hong Kong has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Japan
Authority — Japan Pension Service — Nenkin Net (central record)

Official route: https://www.nenkin.go.jp/international/english/japanese-system/benefit/payment.html

Where your pension lives
JPS holds the statutory Nenkin record under your Pension Number. Occupational top-ups sit with each
former employer's chosen provider.

What you'll need
My Number (or Pension Number), passport copy, and every Japanese employer with dates.

Try yourself first (the free route)
JPS Overseas Office handles requests from former residents in writing with My Number and passport.
Nenkin Net requires a My Number-linked login most expats do not hold.

Where we help
We prepare the JPS Overseas Office request in the form accepted from your country of residence.

One honest note
Lump-sum withdrawal rules and totalisation depend on your current country — we do not advise on that;
we identify and prepare.

What the report adds here
We identify the organisations holding records for your Japan employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Japan: https://www.nenkin.go.jp/. Where Japan has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

UAE
Authority — MOHRE (gratuity / DEWS) + GPSSA (nationals)

Official route: https://mohre.gov.ae

Where your pension lives

https://www.mpfa.org.hk
https://www.nenkin.go.jp/international/english/japanese-system/benefit/payment.html
https://www.nenkin.go.jp/
https://mohre.gov.ae
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The UAE has no funded private-pension register for expats; instead you accrue end-of-service gratuity
from each employer, or — in Dubai's DIFC — you were enrolled in DEWS. Nationals are covered by
GPSSA.

What you'll need
Passport copy, Emirates ID (if you still have one), and employment contracts or salary records for each
UAE role.

Try yourself first (the free route)
There is no central member search — the employer/trustee must be contacted directly. For DEWS
members, the DEWS trustee handles overseas requests.

Where we help
We identify the correct route per employer (gratuity from ex-employer, DEWS trustee, or GPSSA) and
prepare the request pack.

One honest note
Gratuity is an employer liability, not a fund — recovery depends on the employer still being solvent and
reachable.

What the report adds here
We identify the organisations holding records for your UAE employment history, name the administrator
that answers for each today, and give you the verified contact route and the exact information to
request. Official route for UAE: https://www.gpssa.gov.ae. Where UAE has a deadline that applies to
your history, the report flags it. Initial country report within 24 to 48 hours, with direct email access to
your researcher.

Vietnam
Authority — Vietnam Social Security (VSS) — single record

Official route: https://vss.gov.vn/english/Pages/default.aspx

Where your pension lives
VSS holds the single statutory record for every insured worker under one SI number.

What you'll need
SI number (if you have it) or employer names and dates so VSS can locate the record, plus a passport
copy.

Try yourself first (the free route)
There is no online member portal for overseas former workers; requests go to VSS provincial offices in
writing.

Where we help
We prepare the VSS provincial-office request in the form accepted from overseas.

One honest note
Response time from provincial offices varies — this is a written-request route, not a portal.

What the report adds here

https://www.gpssa.gov.ae
https://vss.gov.vn/english/Pages/default.aspx
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We identify the organisations holding records for your Vietnam employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Vietnam: https://baohiemxahoi.gov.vn/. Where Vietnam has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

France
Authority — Agirc-Arrco + CNAV

Official route: https://www.agirc-arrco.fr

Where your pension lives
France's supplementary (Agirc-Arrco) and basic (CNAV) records are centralised. Info-retraite.fr
aggregates them for FranceConnect holders.

What you'll need
Numéro de sécurité sociale, passport copy, and every French employer with dates.

Try yourself first (the free route)
Non-residents without FranceConnect write to each caisse directly with numéro de sécurité sociale and
ID.

Where we help
We prepare the per-caisse request pack in the form accepted from overseas residents.

One honest note
FranceConnect access is the barrier — the written route is fully valid and free.

What the report adds here
We identify the organisations holding records for your France employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for France: https://www.info-retraite.fr. Where France has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Spain
Authority — Seguridad Social — Vida Laboral / informes

Official route: https://portal.seg-social.gob.es

Where your pension lives
Seguridad Social holds one central contribution history (Vida Laboral) per NIE/DNI.

What you'll need
NIE (or DNI for nationals), passport copy, and any former Spanish address.

Try yourself first (the free route)
Seg-Social issues a Vida Laboral on request. Non-residents need a digital certificate or SMS PIN; an
alternative postal request with NIE and ID is available.

https://baohiemxahoi.gov.vn/
https://www.agirc-arrco.fr
https://www.info-retraite.fr
https://portal.seg-social.gob.es
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Where we help
We prepare the postal Vida Laboral request in the form accepted from overseas residents.

One honest note
Vida Laboral shows contribution history, not a fund balance — Spain's system is pay-as-you-go
statutory.

What the report adds here
We identify the organisations holding records for your Spain employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Spain: https://sede.seg-social.gob.es. Where Spain has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Italy
Authority — INPS — ECOCERT estratto conto

Official route: https://www.inps.it

Where your pension lives
INPS holds one statutory contribution record per codice fiscale.

What you'll need
Codice fiscale, passport copy, and any former Italian address.

Try yourself first (the free route)
INPS issues the ECOCERT contribution statement on request. Access requires SPID or CIE; a postal
request with codice fiscale and ID is available from abroad.

Where we help
We prepare the postal ECOCERT request in the form accepted from overseas residents.

One honest note
Like Spain, this is a statutory contribution record — no fund balance to consolidate.

What the report adds here
We identify the organisations holding records for your Italy employment history, name the administrator
that answers for each today, and give you the verified contact route and the exact information to
request. Official route for Italy: https://www.inps.it. Where Italy has a deadline that applies to your
history, the report flags it. Initial country report within 24 to 48 hours, with direct email access to your
researcher.

Belgium
Authority — mypension.be

Official route: https://www.mypension.be/en

Where your pension lives

https://sede.seg-social.gob.es
https://www.inps.it
https://www.inps.it
https://www.mypension.be/en
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mypension.be aggregates statutory and supplementary Belgian pensions for members with itsme or
eID.

What you'll need
Numéro national (NN), passport copy, and any former Belgian address.

Try yourself first (the free route)
Former residents without itsme/eID write to the SFP with NN and ID.

Where we help
We prepare the SFP written request in the form accepted from overseas residents.

One honest note
Supplementary-scheme detail on mypension.be is best-effort — the SFP written route reaches the
same records.

What the report adds here
We identify the organisations holding records for your Belgium employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Belgium: https://www.mypension.be. Where Belgium has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Luxembourg
Authority — CNAP + MyGuichet

Official route: https://cnap.public.lu

Where your pension lives
CNAP holds the statutory record for every insured worker under one matricule national.

What you'll need
Matricule national, passport copy, and any former Luxembourg address.

Try yourself first (the free route)
MyGuichet requires LuxTrust; former residents write to CNAP with matricule national and ID.

Where we help
We prepare the CNAP written request in the form accepted from overseas residents.

One honest note
Cross-border/frontalier records are handled by CNAP jointly with the neighbouring country's institution.

What the report adds here
We identify the organisations holding records for your Luxembourg employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Luxembourg: https://www.cnap.lu. Where Luxembourg has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

https://www.mypension.be
https://cnap.public.lu
https://www.cnap.lu


PensionHunter Finding a Lost Pension Abroad — The Honest Guide

pensionhunter.ai · hello@pensionhunter.ai 19

Sweden
Authority — minPension.se (aggregator) + Collectum for occupational

Official route: https://www.minpension.se/faq-in-english

Where your pension lives
minPension.se aggregates statutory (Pensionsmyndigheten) and occupational Swedish pensions but
requires Swedish BankID.

What you'll need
Personnummer, passport copy, and any former Swedish address.

Try yourself first (the free route)
Former residents without BankID contact Pensionsmyndigheten and Collectum by post.

Where we help
We prepare the Pensionsmyndigheten and Collectum written requests in the form each accepts from
overseas residents.

One honest note
BankID access is the barrier — the postal route is fully valid.

What the report adds here
We identify the organisations holding records for your Sweden employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Sweden: https://www.minpension.se. Where Sweden has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Denmark
Authority — PensionsInfo (consolidates every Danish pension)

Official route: https://pensionsinfo.dk/Welcome?lang=en

Where your pension lives
PensionsInfo consolidates every Danish pension for members with NemID/MitID — coverage is
complete but access is the barrier.

What you'll need
CPR-number, passport copy, and any former Danish address.

Try yourself first (the free route)
Former residents without MitID must contact ATP and each occupational provider individually in writing.

Where we help
We prepare the ATP + occupational-provider request pack in the form accepted from overseas
residents.

One honest note

https://www.minpension.se/faq-in-english
https://www.minpension.se
https://pensionsinfo.dk/Welcome?lang=en
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Because Denmark treats MitID as the front door, expats often assume they are locked out — the written
route works.

What the report adds here
We identify the organisations holding records for your Denmark employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Denmark: https://www.pensionsinfo.dk. Where Denmark has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Norway
Authority — Norsk Pensjon + NAV

Official route: https://mppensjon.no/pensjon/norsk-pensjon/

Where your pension lives
Norsk Pensjon aggregates occupational pensions for BankID holders; NAV holds the statutory
folketrygd record.

What you'll need
Fødselsnummer, passport copy, and any former Norwegian address.

Try yourself first (the free route)
Former residents write to NAV Utland for the statutory record and to each occupational provider
individually.

Where we help
We prepare the NAV Utland + occupational-provider request pack.

One honest note
BankID access is the barrier for the aggregator — the written route is unaffected.

What the report adds here
We identify the organisations holding records for your Norway employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Norway: https://www.nav.no. Where Norway has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Not sure it is worth paying? Check first, free.

pensionhunter.ai/pension-checker

India
Authority — EPFO — public establishment search + UAN

Official route: https://unifiedportal-emp.epfindia.gov.in/publicPortal/no-auth/misReport/home/loadEstSearchHome

https://www.pensionsinfo.dk
https://mppensjon.no/pensjon/norsk-pensjon/
https://www.nav.no
https://pensionhunter.ai/pension-checker?src=guide
https://pensionhunter.ai/pension-checker?src=guide
https://unifiedportal-emp.epfindia.gov.in/publicPortal/no-auth/misReport/home/loadEstSearchHome
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Where your pension lives
EPFO holds the PF record for every insured worker; the record sits with the regional office that served
your employer's establishment code.

What you'll need
UAN (if you have it), employer names and dates, and a passport copy. Aadhaar-linked mobile is
required for the UAN portal but not for the regional-office written route.

Try yourself first (the free route)
EPFO's no-login establishment search returns the code and regional office for each employer's PF trust;
the UAN portal requires an Aadhaar-linked mobile that most expats lack.

Where we help
We identify establishment codes and prepare the regional-office request in the form accepted from
overseas members.

One honest note
Trust-managed establishments (exempted trusts) are contacted at the trust level, not EPFO.

What the report adds here
We identify the organisations holding records for your India employment history, name the administrator
that answers for each today, and give you the verified contact route and the exact information to
request. Official route for India: https://www.epfindia.gov.in/. Where India has a deadline that applies to
your history, the report flags it. Initial country report within 24 to 48 hours, with direct email access to
your researcher.

Malaysia
Authority — EPF / KWSP (single national fund)

Official route: https://www.kwsp.gov.my/en/

Where your pension lives
EPF is a single national fund; every KWSP-covered contribution sits in one member account tied to your
MyKad or foreign-worker ID.

What you'll need
MyKad or foreign-worker ID number, passport copy, and any former Malaysian address.

Try yourself first (the free route)
Overseas members without i-Akaun access write to KWSP with certified ID; KWSP will reinstate the
account and confirm balance.

Where we help
We prepare the KWSP reinstatement request in the form accepted from your country of residence.

One honest note
Withdrawal remains on KWSP's official route — we do not withdraw for you.

What the report adds here

https://www.epfindia.gov.in/
https://www.kwsp.gov.my/en/
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We identify the organisations holding records for your Malaysia employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Malaysia: https://www.kwsp.gov.my. Where Malaysia has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Singapore
Authority — CPF Board (single national fund)

Official route: https://www.cpf.gov.sg/member/cpf-overview

Where your pension lives
Singapore's Central Provident Fund is a single national fund; every employer contribution during your
CPF-covered employment is credited to one account under your NRIC/FIN. What gets lost is access,
not the money: expats who left decades ago often no longer have a working Singpass and cannot log
in.

What you'll need
NRIC or FIN, passport copy, and — for members whose ID predates the modern format — supporting
proof of former Singaporean residence.

Try yourself first (the free route)
CPF Board reinstates access via NRIC/FIN plus supporting ID; the member service team handles
overseas requests by post and secure upload.

Where we help
We prepare the exact CPF Board request pack, list the ID documents CPF will accept from your country
of residence, and — on the Enhanced Pension Identification Report and Global Pension Identification
Report — prepare your complete request to CPF Board on your written authority, ready for you to send.

One honest note
The account is single and known — the work here is regaining access, not tracing a fund.

What the report adds here
We identify the organisations holding records for your Singapore employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Singapore: https://www.cpf.gov.sg. Where Singapore has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

South Korea
Authority — National Pension Service (NPS)

Official route: https://www.nps.or.kr/

Where your pension lives
The official record for South Korea sits with National Pension Service (NPS). Online member portal for
checking National Pension contributions and entitlement, run by the National Pension Service. As
everywhere else, the record stays where you left it: the administrator holds it, and nobody forwards it

https://www.kwsp.gov.my
https://www.cpf.gov.sg/member/cpf-overview
https://www.cpf.gov.sg
https://www.nps.or.kr/
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when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires a Korean digital
identity login (e.g. connected ID / KakaoTalk); NPS app is Korean-language only.

Try yourself first (the free route)
Start with the official route, which is free: https://www.nps.or.kr/. Requires a Korean digital identity login
(e.g. connected ID / KakaoTalk); NPS app is Korean-language only. If you can reach it from where you
now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in South Korea, give you the verified
contact route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your South Korea employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for South Korea: https://www.nps.or.kr/. Where South Korea has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Indonesia
Authority — BPJS Ketenagakerjaan, Lapak Asik and the JMO app

Official route: https://lapakasik.bpjsketenagakerjaan.go.id

Where your pension lives
The official record for Indonesia sits with BPJS Ketenagakerjaan, Lapak Asik and the JMO app. Old-age
savings (JHT) and pension (JP) records held by BPJS Ketenagakerjaan. Lapak Asik is not accessible
from outside Indonesia, per BPJS Ketenagakerjaan's own official statement. The JMO app works from
abroad only for existing account holders whose JHT balance is under Rp 15 million. Non-digital route:
email care@bpjsketenagakerjaan.go.id, WhatsApp 081380070175, phone +62 21 5207797. As
everywhere else, the record stays where you left it: the administrator holds it, and nobody forwards it
when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires your KPJ
membership number; Lapak Asik blocked from outside Indonesia, JMO app limited to balances under
Rp 15 million.

Try yourself first (the free route)

https://www.nps.or.kr/
https://lapakasik.bpjsketenagakerjaan.go.id
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Start with the official route, which is free: https://lapakasik.bpjsketenagakerjaan.go.id. Requires your
KPJ membership number; Lapak Asik blocked from outside Indonesia, JMO app limited to balances
under Rp 15 million. If you can reach it from where you now live, use it before you pay anyone, including
us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Indonesia, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Indonesia employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Indonesia: https://lapakasik.bpjsketenagakerjaan.go.id. Where
Indonesia has a deadline that applies to your history, the report flags it. Initial country report within 24 to
48 hours, with direct email access to your researcher.

Philippines
Authority — My.SSS (Social Security System)

Official route: https://www.sss.gov.ph/

Where your pension lives
The official record for Philippines sits with My.SSS (Social Security System). Online member portal to
view contributions, records and benefits, run by the Social Security System. As everywhere else, the
record stays where you left it: the administrator holds it, and nobody forwards it when you move country
or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires a registered
My.SSS account (SS number); OTP verification.

Try yourself first (the free route)
Start with the official route, which is free: https://www.sss.gov.ph/. Requires a registered My.SSS
account (SS number); OTP verification. If you can reach it from where you now live, use it before you
pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Philippines, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note

https://lapakasik.bpjsketenagakerjaan.go.id
https://www.sss.gov.ph/
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We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Philippines employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Philippines: https://www.sss.gov.ph/. Where Philippines has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Liechtenstein
Authority — Liechtensteinische Alters- und Hinterlassenenversicherung (AHV-IV-FAK)

Official route: https://www.ahv.li

Where your pension lives
The official record for Liechtenstein sits with Liechtensteinische Alters- und Hinterlassenenversicherung
(AHV-IV-FAK). State pension contribution record and entitlement information. As everywhere else, the
record stays where you left it: the administrator holds it, and nobody forwards it when you move country
or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Direct enquiry; online portal
limited.

Try yourself first (the free route)
Start with the official route, which is free: https://www.ahv.li. Direct enquiry; online portal limited. If you
can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Liechtenstein, give you the verified
contact route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Liechtenstein employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Liechtenstein: https://www.ahv.li. Where Liechtenstein has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Bulgaria

https://www.sss.gov.ph/
https://www.ahv.li
https://www.ahv.li
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Authority — National Social Security Institute (NOI/■■■)

Official route: https://www.noi.bg

Where your pension lives
The official record for Bulgaria sits with National Social Security Institute (NOI/■■■). State pension
contribution record and pension calculation. As everywhere else, the record stays where you left it: the
administrator holds it, and nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires Personal
Identification Code (PIK) from NOI.

Try yourself first (the free route)
Start with the official route, which is free: https://www.noi.bg. Requires Personal Identification Code
(PIK) from NOI. If you can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Bulgaria, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Bulgaria employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Bulgaria: https://www.noi.bg. Where Bulgaria has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

Iceland
Authority — Tryggingastofnun (Social Insurance Administration)

Official route: https://www.tr.is

Where your pension lives
The official record for Iceland sits with Tryggingastofnun (Social Insurance Administration). State
pension entitlement information. As everywhere else, the record stays where you left it: the
administrator holds it, and nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires Íslykill or rafræn
skilríki (electronic ID).

Try yourself first (the free route)

https://www.noi.bg
https://www.noi.bg
https://www.tr.is
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Start with the official route, which is free: https://www.tr.is. Requires Íslykill or rafræn skilríki (electronic
ID). If you can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Iceland, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Iceland employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Iceland: https://www.tr.is. Where Iceland has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Latvia
Authority — Latvija.lv, Valsts Soci■l■s Apdrošin■šanas A■ent■ra (VSAA)

Official route: https://www.latvija.lv

Where your pension lives
The official record for Latvia sits with Latvija.lv, Valsts Soci■l■s Apdrošin■šanas A■ent■ra (VSAA).
State pension contribution record and benefit information through Latvia's e-services portal. As
everywhere else, the record stays where you left it: the administrator holds it, and nobody forwards it
when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires Latvian eID or
eParaksts.

Try yourself first (the free route)
Start with the official route, which is free: https://www.latvija.lv. Requires Latvian eID or eParaksts. If you
can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Latvia, give you the verified contact route
for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here

https://www.tr.is
https://www.latvija.lv
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We identify the organisations holding records for your Latvia employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Latvia: https://www.latvija.lv. Where Latvia has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Romania
Authority — Casa Na■ional■ de Pensii Publice (CNPP)

Official route: https://www.cnpp.ro

Where your pension lives
The official record for Romania sits with Casa Na■ional■ de Pensii Publice (CNPP). State pension
contribution record and pension entitlement information. As everywhere else, the record stays where
you left it: the administrator holds it, and nobody forwards it when you move country or change your
name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires CNPP online
account.

Try yourself first (the free route)
Start with the official route, which is free: https://www.cnpp.ro. Requires CNPP online account. If you
can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Romania, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Romania employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Romania: https://www.cnpp.ro. Where Romania has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

Austria
Authority — Pensionsversicherungsanstalt, E-Service

Official route: https://www.pv.at

Where your pension lives

https://www.latvija.lv
https://www.cnpp.ro
https://www.cnpp.ro
https://www.pv.at
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The official record for Austria sits with Pensionsversicherungsanstalt, E-Service. Individual social
insurance record and pension entitlement information. As everywhere else, the record stays where you
left it: the administrator holds it, and nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires Handy-Signatur or
ID Austria.

Try yourself first (the free route)
Start with the official route, which is free: https://www.pv.at. Requires Handy-Signatur or ID Austria. If
you can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Austria, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Austria employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Austria: https://www.pv.at. Where Austria has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Portugal
Authority — Segurança Social Direta

Official route: https://www.seg-social.pt

Where your pension lives
The official record for Portugal sits with Segurança Social Direta. Personal social security account with
contribution record and pension entitlement information. As everywhere else, the record stays where
you left it: the administrator holds it, and nobody forwards it when you move country or change your
name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires NISS password or
Chave Móvel Digital.

Try yourself first (the free route)
Start with the official route, which is free: https://www.seg-social.pt. Requires NISS password or Chave
Móvel Digital. If you can reach it from where you now live, use it before you pay anyone, including us.

https://www.pv.at
https://www.seg-social.pt
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Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Portugal, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Portugal employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Portugal: https://www.seg-social.pt. Where Portugal has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Turkey
Authority — e-Devlet, SGK hizmet dokumu (service record)

Official route: https://www.turkiye.gov.tr

Where your pension lives
The official record for Turkey sits with e-Devlet, SGK hizmet dokumu (service record). SGK holds the
contribution record for all three legacy funds (SSK, Bag-Kur, Emekli Sandigi) as statuses 4/a, 4/b and
4/c. The hizmet dokumu service record is read through e-Devlet. Turkish citizens abroad can obtain the
e-Devlet password at embassies and consulates; foreign nationals can only obtain it at PTT offices
inside Turkey, so their route is a written request to SGK. The BES private pension layer has its own
account query on e-Devlet via EGM and Takasbank, and dormant BES money is forfeited to the
Treasury after ten years unclaimed. Telephone: ALO 170. As everywhere else, the record stays where
you left it: the administrator holds it, and nobody forwards it when you move country or change your
name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires an e-Devlet
password; citizens can obtain one at embassies and consulates, foreign nationals only at PTT offices in
Turkey.

Try yourself first (the free route)
Start with the official route, which is free: https://www.turkiye.gov.tr. Requires an e-Devlet password;
citizens can obtain one at embassies and consulates, foreign nationals only at PTT offices in Turkey. If
you can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Turkey, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note

https://www.seg-social.pt
https://www.turkiye.gov.tr
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We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Turkey employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Turkey: https://www.turkiye.gov.tr. Where Turkey has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

Mexico
Authority — CONSAR, Localiza tu AFORE (AforeWeb)

Official route: https://www.aforeweb.com.mx

Where your pension lives
The official record for Mexico sits with CONSAR, Localiza tu AFORE (AforeWeb). Every worker has one
AFORE individual retirement account supervised by CONSAR. The official Localiza tu AFORE service
names the AFORE holding it, keyed to the NSS social security number or the CURP plus an email
address, with an immediate response and no digital identity required. Non-digital route: SARTEL on 55
1328 5000, and SARTEL EUA on 1 844 582 4933. Mexican consulates in the United States run
financial advice windows covering IMSS and AFORE and issue powers of attorney that need no
apostille. Account rights are imprescriptible under LSS Article 302, but since the 2024 reform unclaimed
balances of people aged 70 and over transfer to the Fondo de Pensiones para el Bienestar, with a
refund mechanism. As everywhere else, the record stays where you left it: the administrator holds it,
and nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires NSS or CURP plus
an email address; no digital identity needed.

Try yourself first (the free route)
Start with the official route, which is free: https://www.aforeweb.com.mx. Requires NSS or CURP plus
an email address; no digital identity needed. If you can reach it from where you now live, use it before
you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Mexico, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Mexico employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact

https://www.turkiye.gov.tr
https://www.aforeweb.com.mx
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information to request. Official route for Mexico: https://www.aforeweb.com.mx. Where Mexico has a
deadline that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with
direct email access to your researcher.

Brazil
Authority — Meu INSS and the CNIS contribution record

Official route: https://meu.inss.gov.br

Where your pension lives
The official record for Brazil sits with Meu INSS and the CNIS contribution record. The CNIS is the
master contribution record and carries statutory evidential force under Article 29-A of Lei 8.213. It is
read through Meu INSS, which needs only a gov.br bronze account created online, keyed to the CPF. A
CPF can be obtained from abroad through Receita Federal at cpf.residente.exterior@rfb.gov.br. Meu
INSS carries a dedicated no-password service tab for international-agreement requests. Totalization
agreements are in force with the United States (2018), Japan (2012) and Portugal (1995), alongside the
Iberoamerican Convention. FGTS and PIS or PASEP are separate pots, including for heirs. Survivor
pension arrears are retroactive only where the claim is filed within 90 days, or 180 days for children
under 16. Closed funds supervised by PREVIC and PGBL or VGBL products have no per-person
central lookup. As everywhere else, the record stays where you left it: the administrator holds it, and
nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires a CPF and a gov.br
bronze account, both obtainable from abroad; telephone 135 (international reachability not confirmed).

Try yourself first (the free route)
Start with the official route, which is free: https://meu.inss.gov.br. Requires a CPF and a gov.br bronze
account, both obtainable from abroad; telephone 135 (international reachability not confirmed). If you
can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Brazil, give you the verified contact route
for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Brazil employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Brazil: https://meu.inss.gov.br. Where Brazil has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

https://www.aforeweb.com.mx
https://meu.inss.gov.br
https://meu.inss.gov.br


PensionHunter Finding a Lost Pension Abroad — The Honest Guide

pensionhunter.ai · hello@pensionhunter.ai 33

Chile
Authority — Superintendencia de Pensiones, consulta de afiliacion

Official route: https://www.spensiones.cl

Where your pension lives
The official record for Chile sits with Superintendencia de Pensiones, consulta de afiliacion. A genuine
central lookup: the Superintendencia de Pensiones affiliation consult names which of the seven AFPs
holds an individual account under DL 3.500, keyed to the RUN plus name, email and telephone.
ClaveUnica requires a valid cedula, and every Chilean consulate worldwide issues ClaveUnica and
renews cedulas, so Chileans abroad stay inside the digital route; others use the written route, with the
Superintendencia reachable from abroad on +56 2 27074260. Foreign technical workers may apply for
a refund of contributions under Ley 18.156 via notarized power of attorney. Unclaimed AFP money
never becomes the property of the AFP: balances pass to heirs, and the State takes only where no heirs
exist. Ley 21.735 (2025) phases the employer contribution to 8.5 per cent by 2033. As everywhere else,
the record stays where you left it: the administrator holds it, and nobody forwards it when you move
country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Affiliation consult requires
RUN, name, email and telephone; ClaveUnica requires a valid cedula, issued by consulates worldwide.

Try yourself first (the free route)
Start with the official route, which is free: https://www.spensiones.cl. Affiliation consult requires RUN,
name, email and telephone; ClaveUnica requires a valid cedula, issued by consulates worldwide. If you
can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Chile, give you the verified contact route
for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Chile employment history, name the administrator
that answers for each today, and give you the verified contact route and the exact information to
request. Official route for Chile: https://www.spensiones.cl. Where Chile has a deadline that applies to
your history, the report flags it. Initial country report within 24 to 48 hours, with direct email access to
your researcher.

Israel
Authority — Har HaKesef (government search for inactive accounts) and the Mislaka Pensionit (pension clearing
house)

Official route: https://www.gov.il

https://www.spensiones.cl
https://www.spensiones.cl
https://www.gov.il
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Where your pension lives
The official record for Israel sits with Har HaKesef (government search for inactive accounts) and the
Mislaka Pensionit (pension clearing house). Har HaKesef is a free official search for inactive financial
accounts, including pension and provident accounts, and requires no digital identity: the teudat zehut
identity number and the date printed on the physical identity card are enough. The Mislaka Pensionit
clearing house returns a consolidated all-providers pension report for 20 NIS. Interfaces are Hebrew
only. Foreign workers have the separate passport-keyed pikadon deposit scheme, payable abroad
within 30 business days of a departure claim. Bituach Leumi runs a line for people abroad on +972 8
9369669. As everywhere else, the record stays where you left it: the administrator holds it, and nobody
forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Har HaKesef needs only the
identity number and its card issuance date, no digital ID; full government digital ID requires an Israeli
identity number plus two further Israeli proofs.

Try yourself first (the free route)
Start with the official route, which is free: https://www.gov.il. Har HaKesef needs only the identity
number and its card issuance date, no digital ID; full government digital ID requires an Israeli identity
number plus two further Israeli proofs. If you can reach it from where you now live, use it before you pay
anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Israel, give you the verified contact route
for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Israel employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Israel: https://www.gov.il. Where Israel has a deadline that
applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct email
access to your researcher.

Slovenia
Authority — Zavod za pokojninsko in invalidsko zavarovanje (ZPIZ)

Official route: https://www.zpiz.si

Where your pension lives
The official record for Slovenia sits with Zavod za pokojninsko in invalidsko zavarovanje (ZPIZ). Pension
contribution record and pension entitlement information. As everywhere else, the record stays where
you left it: the administrator holds it, and nobody forwards it when you move country or change your

https://www.gov.il
https://www.zpiz.si
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name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires SI-PASS or
qualified digital certificate.

Try yourself first (the free route)
Start with the official route, which is free: https://www.zpiz.si. Requires SI-PASS or qualified digital
certificate. If you can reach it from where you now live, use it before you pay anyone, including us.

Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in Slovenia, give you the verified contact
route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your Slovenia employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for Slovenia: https://www.zpiz.si. Where Slovenia has a deadline
that applies to your history, the report flags it. Initial country report within 24 to 48 hours, with direct
email access to your researcher.

United States
Authority — Social Security Administration + Department of Labor & PBGC (employer-sponsored plans)

Official route: https://www.ssa.gov/myaccount

Where your pension lives
The official record for United States sits with Social Security Administration + Department of Labor &
PBGC (employer-sponsored plans). The US has no single pension register. Social Security at ssa.gov
covers state pensions. The DOL Abandoned Plan Search and PBGC Unclaimed Pensions Search
cover terminated employer plans. The state-by-state NAUPA database (missingmoney.com) covers
unclaimed retirement accounts. As everywhere else, the record stays where you left it: the administrator
holds it, and nobody forwards it when you move country or change your name.

What you'll need
Employer names and rough dates for every job in this country, a passport copy for ID, and the national
identifier you held while you were resident if you still have it. Access note: Requires my Social Security
account or Login.gov.

Try yourself first (the free route)
Start with the official route, which is free: https://www.ssa.gov/myaccount. Requires my Social Security
account or Login.gov. If you can reach it from where you now live, use it before you pay anyone,
including us.

https://www.zpiz.si
https://www.ssa.gov/myaccount
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Where we help
Where the official route is closed to you, or returns nothing that names an administrator, we identify the
organisations that hold records for your employment history in United States, give you the verified
contact route for each, and set out exactly what to ask for.

One honest note
We identify and we prepare. We do not log in as you, we cannot value your pension, and the answer
comes back from the administrator to you.

What the report adds here
We identify the organisations holding records for your United States employment history, name the
administrator that answers for each today, and give you the verified contact route and the exact
information to request. Official route for United States: https://www.ssa.gov/myaccount. Where United
States has a deadline that applies to your history, the report flags it. Initial country report within 24 to 48
hours, with direct email access to your researcher.

https://www.ssa.gov/myaccount
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Your five-step action plan

1. List every country you have worked in — with dates and employer names.
Even a rough month/year window is enough for most authorities to pin your record.

2. Gather one national ID per country plus your passport.
Every authority in this guide accepts a certified passport copy; most also accept the national ID/number
you had while resident. A passport is always sufficient for us.

3. Run the free pension checker.
It tells you whether a member-direct route is realistic for you, or whether a paid report is worth it.
pensionhunter.ai/pension-checker

4. Where a member-direct route is realistic, follow it — this guide gives the URL.
The official route is always free, and we would rather tell you that than sell you something.

5. Where it stalls, order a report.
The Country Pension Identification Report ($99) names the administrators for one country and what to
ask each of them. The Enhanced Pension Identification Report ($499) and the Global Pension
Identification Report ($799) add the prepared requests, ready for you to send. pensionhunter.ai/order

Order a report

Fixed fee. Full refund if we find nothing material.

https://pensionhunter.ai/pension-checker?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/order?src=guide
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The reports

Start with the Country Pension Identification Report — $99

pensionhunter.ai/order · full pricing at pensionhunter.ai/pricing

Full refund if we find nothing material. No commission from any provider, ever.

Free — Pension Checker $0

Six questions, no charge. Tells you which routes in this guide apply to you.

pensionhunter.ai/pension-checker

Country Pension Identification Report $99

One country. The identified administrators, their verified contact details and the exact information
to request from each, returned within 24 to 48 hours. You send the requests.

pensionhunter.ai/order

Enhanced Pension Identification Report $499

Everything above, plus a complete information request written for every organisation we identify,
with the reference to quote, what they will ask you for and the follow-up text. You send them, and
you can write to your researcher about anything an administrator asks, refuses or ignores.

pensionhunter.ai/order

Global Pension Identification Report $799

The same work across every country you have worked in, in one document, with the cross-border
order to act in.

pensionhunter.ai/order

We identify. You send. We support. We do not correspond with providers on your behalf, we do not give financial advice,
and we never take a percentage of anything you recover.

Read the 23 published answers from pension authorities: pensionhunter.ai/answers · Sample report:
pensionhunter.ai/sample-report · Deadlines: pensionhunter.ai/deadlines

https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/pension-checker?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/order?src=guide
https://pensionhunter.ai/answers?src=guide
https://pensionhunter.ai/sample-report?src=guide
https://pensionhunter.ai/deadlines?src=guide

